
ZigBee firmware upgrade for PoE Z-Wave 800& ZigBee 3.0 
 

1. Put the jumper to pin 39-40 

 
2. Connect USB cable to PC 



 



3. Open Tera Term,  Select new connecLon Serial Port: USB-Enhanced-SERIAL-B CH342, 
click OK. 

 
From setup—Serial Port…, Select 115200, click OK 

 
On the PoE board, press RESET boZom then BOOT, you will get: 



 
Select 1, you will see: 

 
4. Upgrade firmware 

From File—Transfer—XMODEM—SEND 



 
Download the latest firmware from hZps://www.thewiseconn.com/support/ 
Select the firmware file path 

 
Wait for it to finish. 

5. Put the jumper back to pin 37-39 


